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Research Demonstrates Financial Value

Study Results Show Vast Improvement in Collections

For 40 providers in eight clinics, collections increased

more than 15% with

implementation of the services and software of Compass Billing Service Corporation.
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Revenue Enhancement

The results of this study show that collections for 40 providers in eight clinics
improved by more than 15%. Compass Billing Service Corporation utilizes
specially designed software that tracks every procedure. This ensures that
payment from the insurance company is made in accordance with the terms
of the contract between the provider and insurance company. Appeals are
generated immediately.

The financial benefit for these providers is significant. The services and software
of Compass Billing Service Corporation had a compelling impact on the bottom
line for all study participants, as the 15% improvement in collections represents
millions of dollars.

|

Summary: The purpose of this case study was to examine the operating results of collections for 40 providers at eight clinics.
The intervening factor was the implementation of Compass Billing Service Corporation as the provider of billing services versus
in-house billing.

The Baseline: The “Medicare Baseline” was established to eliminate all outside variables from skewing the results. Medicare has
a reimbursement rate for each procedure performed, and for purposes of this study, 100% is considered to be that rate.
Collections greater than 100% are due to the fact that most carriers pay more than Medicare. The study included all procedures
and all insurance carriers.
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Compass Billing
Service Corporation

303 713 1300

7800 East Orchard Road, Suite 190
Greenwood Village CO 80111

www.compassbilling.com
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